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m Ensure you have created a DS login
* Username and Password
m Navigate to

in your
browser

m Click “Sign In” in the upper right hand corner
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https://milconnect.dmdc.osd.mil/milconnect/
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Serving those who serve our country.

Frequently Asked Questions

ATTENTION ALL USERS: PLEASE READ THE BELOW INFORMATION IN ITS ENTIRETY

ACTION NEEDED: Phene Numbers can be updated by yourself by logging into your DS Logon account and going to
"UPDATE CONTACT INFORMATION." This will take you to a screen to update your own phone number and email. Please
ensure your phone (e.g., cell, landline) and email address is accurate as future security features will be enabled soon and
you won't have access to your DS Logon account if the phone number is not one you can access.

IMPORTANT: After visiting DS Logon or one of our partner sites, CLOSE your browser window AND all open tabs. This will
help protect your information and privacy. If you choose not to close your browser and all open tabs, this can enable third

| ] I n p ut D S Log i n parties access to your PRIVATE HEALTH and BENEFIT INFORMATION
Username and DS Logon CAC DFAS login_gov
password

DS Logon

DS Logon Usemame

DS Logon Password

Forgot Usemame?

Forgot Password?

: = If you need assistance
| with your account look
|

through these options
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= Once redirected to home screen after logon please click on
“Correspondence/Documentation”

‘You are signed in as a sponsor: Savannah Corley 1

Sign Out

i My Profile Correspondence/Documentation Search

o TRICARE Open Season begins November 9 and ends December 14, 2020. More.

o Group A Retirees, Survivors, and Retiree Family Members enrolled in TRICARE Select: Act NOW to maintain your coverage. More.

| want to...

5] update personal contact info 5] Manage Health Benefils @ Update family members in DEERS
5] Transfer my education benefits 5] Update work contact info (GAL) 5] Manage my SGLI
5] View my health care coverage 5] Obtain proof of health coverage 5] Retrieve my correspondence

Don't see what you are looking for? Browse the menus, search or check our FAQ.
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= Next, select “Defense Personnel Records Information (DPRIS)” from the
dropdown menu.

You are signed in as a sponsor: Savannah Corley 1

T
DMDC
PO

Sign Out

My Profle  Correspondence/Documentation Benefits

o TRICAR  eCorrespondence mber 14, 2020. More.
0 Group / 's enrolled in TRICARE Select: Act NOW to maintain your coverage. More.
Proof of Coverage

Befense Personnel Records Information (DPRI
ACA - Corrected IR
Military Service History (MSH)

DoD Transition Assistance Program (DoDTAP)

| want to...

5] update personal contact info 5] Manage Health Benefits Update family members in DEERS
5] Transfer my education benefits 5] Update work contact info (GAL) 5] Manage my SGLI
5] View my health care coverage 5] Obtain proot of health coverage 5] Retrieve my correspondence

Don't see what you are looking for? Browse the menus, search or check our FAQ.
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= Click on “Request Personnel File”

‘You are signed in as a sponsor: Savannah Corley 1

i milConnect San

Serving those who serve our country

H My Profile Correspondence/Documentation Bene AQ Search Q
Defense Personnel Records Information J eval System (DFRIS) @
About DPRIS DPRIS Support
A 1 MS Edge 'sers. We recommend using Google Chrome web browser, make sure your pop-up blockers are turned OFF, have the free version of Adobe Reader downloaded from hitps t.adobe.com/reader/ to open
rently

How can DPRIS help me?

Create a DPRIS request when you want copies of documents in your Official Military Personnel File (OMPF).

= Start your request on the 'Request Personnel File' tab.
- Get help with request issues on the 'DPRIS Support' tab.

If you want to learn more about DPRIS, click here

BENEFITS SUPPORT TECHNICAL SUPPORT o HELP

Call the DMDC/DEERS Support Office (DS0): (800) 538-9552. Call the DMDC Support Center: (800) 477-8227. When you need ut your benefits or records, check our FAQ first

current helps speed your TRICARE medi ne alk to Tech Support about the milConnect Web site Or search Help for quick fips on using milC:

& -
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Email Address

personal.email@email.com

Confirm Email Address®
personal.email@email.com

OMPF System(s)” AF[] army [_] marine Corps [_] Navy

* Document Index

» Select “Request my Personnel File”

Request my Personnel File Refresh OMPF Reguest List

Service Computation Group

Select All

sc1 DD214/DD215

$C2 [] service Verification/Computation
SC3 D Officer Appt/Termination

8C4 [] Enlistment/Extensions

scs [ sevicercknowieagemeninge. ™ Il iN @l @pplicable info:

Performance Group

Select All

PG1 D Performance Reports
PG2 [ commendatory ltems
PG3 I:l Derogatory Items
PG4 [] sensitive/Restricted
PG5 [_] Photographs

508 [] pischarge/Separation/Ret *Email/Confirm Email (personal email)

sSC7 D Casualty/Death

$C8 [ orders/Endorsements *OMPF System = AF

Professional History Group *ReqL“red dOCumentS (a” that apply) Administrative Group

PH1 D Promotion/Adv/Reduction

PH2 D Service Military Educ/Training
PH3 [] Civilian Education/Training

PH4 [] service Status/Change/Revision

AG1 D Dependant Support/Elig

AG2 [] Personal History/Bio

AG3 [] Loan/Tuttion Assistance/Elig
AG4 [] change/Correction/Verification

PH5 [_] chron Assignment History u CIle “Create and Send Req uest” When AG5 [] MedicaliPhysical/Exam/Findings

PH6 [] quals/Licenses/Cerificates a ” SeIeCtl ons mad e

PH7 [_] security Access/Clearance

Create and Send Request cel and Return to OMPF Requests

AGS [_] miscellaneous Admin Docs
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» You will be redirected to the OMPF Requests page.

When the status states “Processing” you request has been received by DPRIS.

» Requests should receive responses in 24-48 hours and member will receive
an email notification from:

When request is complete member will be able to access requested records
via milConnect by navigating back to the DPRIS OMPF Requests page:

Defense Personnel Records Information Retrieval System (DPRIS) @

Request Personnel File

OMPF Requests

Access documents from your Official Military Personnel File (OMPF) by selecting the ‘Request my Persennel File' bution. Requests should receive responses in 24-48 hours, and DPRIS will send you an email notification when your request is completed

Request my Personnel File Refresh OMPF Request List

/ View Files
Completed

Completed BRKIW36FQ385d2616032_af Air Force:

2020-10-21 00119 2020-10-31 Extend Expiration Date
items per page: 5

ing" when itis received by DPRIS. The status will change to "Completed” when the response has been received from the serice repository.

revent the record from being removed from the DPRIS System

Integrity - Service - Excellence
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= Select “View Files”
* You can download each file individually or click “Download All Files” to
download all files in a single PDF

Defense Personnel Records Information Retrieval System (DPRIS) @

About DPRIS Request Personnel File DPRIS Support

OMPF Files

The files below were retrieved from the OMPF repository based on your request. You may download each file individually or click on 'Download All Files' button to download all the files in a single PDF

Are one or more of your files missing or corrupted? Click the 'Follow Up' button to follow up with the repository and determine why.

Retrieved Files | Request ID:8BRkSW36FQ385d2616032_af Download All Files

File Number: N/A File Description: CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY
Download File
Effective Date: 5/31/2009 Number of Personal Images: ()

File Number: N/A File Description: CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY
Download File
Effective Date: 9/30/2016  Number of Personal Images: ()

File Number: N/A File Description: CERTIFICATE OF RELEASE OR DISCHARGE FROM ACTIVE DUTY
Download File

Effective Date: 6/30/2018 Number of Personal Images: ()
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= As long as your record has been scanned and uploaded to your Official Military
Personnel File (OMPF) you will be able to request your records via DPRIS in

milConnect.

If you have any issues or need any assistance please contact ARPC/AFPC by
calling 1 (800) 525-0102

THANK YOU FOR YOUR
SERVICE!

Portland Air National Guard Base
FSS — (503) 335-4046
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